Electronic Commerce Support Services Customer Profile
For XML Web Services and FTP Data Transfer

Please fill out the following information and submit to NewWave so we can better understand your needs and
expedite your implementation.

Date: Company Name:
Contact; Company Address:
Phone #: e-mail address:

NewWave Account Representative:

1- What business application are you looking to provide data for?
VAR E-Commerce Site Sales Quoting Order Processing Other

Objective: (please explain briefly your objective)

2- What data do you require? How often do you need it? (Please check) Keep in mind that real time information
access requires XML Web Services in house technical expertise.

Data Vendor List VAR Product Product Order Order Shipping/ Order
Required Sku # Price | Price Description Availability | Submission | Status | Tracking Summary
Nightly

Real Time

3- Do you have a static IP address?

4- Do you have the technical expertise to support FTP data downloads?

5- Do you have a signed NewWaveTech.com users agreement with secure log-in and password?
Next Steps:

1. Fill out the E-Commerce Support Services Survey Form and fax or e-mail it to Dale Andrews.
Fax Number: 301 948 5883 Attn: Dale Andrews
Phone: 301 624 5300 x310
e-mail: dandrews@newwavetech.com

2. NewWave’s E-Commerce Support Services Group will be in contact with you to assist in defining your needs
and determining the technical requirements and timeline for integration.
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